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        Welcome to The Westin Excelsior, Rome

        

    

    Discover our luxury historic hotel in Rome

    Our luxury hotel is one of the city's most iconic palaces, rich in history and located on the legendary Via Veneto in Rome. The Westin Excelsior is nestled between the Spanish Steps and the Borghese Gardens & Gallery. Our 5 star hotel features 281 rooms and 35 unique Signature Suites, including one of the most spectacular and opulent suites in Europe – the Villa La Cupola. The Villa offers the ultra-elite a truly ‘Roman Emperor' experience. Set on two floors, the suite combines breathtaking views of the city with sumptuous splendors throughout. Worried about leaving your furry friends behind? Bring them along! Our historic hotel is pet friendly and welcomes trained pets.




                
            

             

    
    
    
        
            
                
            

            
                Stay connected

                Enroll to our newsletter to be the first to hear about our happenings, offers, news and events.

                Learn More
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                        Villa La Cupola

                        Roman escape for celebrities and unique set to celebrate special occasions, Villa La Cupola is located on the hotel’s rooftop. The seven private terraces are ideal for intimate escapes or unforgettable entertaining events and offer a magnificent panoramas of the Eternal City.
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                                Restaurant Doney

                                Looking for a luxury fine dining experience in Rome? The Restaurant Doney is the ideal place. A natural sidewalk on Via Veneto, our vibrant restaurant has new décor born from stylish research by Artestudio and Baxter as for the connected Café Doney, the nearby lounge bar, gathering place of the roman life.
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                                Orvm Bar

                                Orvm Bar offers a young and refined ambiance of where to stay in different moments of the day. Enjoy jing tea, alcoholic and non-alcoholic crafted cocktails, and sweet deliciousness at our modern bar.
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                                Café Doney

                                Café Doney offers a selection of fresh and seasonal smoothies and juice, a revised drink menu and a tempting variety of hot and cold street food to be enjoyed over lunch or at cocktail hour.
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                        Upscale Mediterranean Dining

                        Having long been a part of the upscale Via Veneto restaurant scene, Restaurant Doney has been remodeled using pale marble floors, stone walls and light wood finishes that reflect the exquisite Mediterranean flavors offered on the menu.
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                        Easter at Doney Restaurant 

                        On March 31st, celebrate Easter at Doney Restaurant: as from 12.30pm, a dedicated traditional Italian buffet lunch and live music performance. 

                        
                           
                                Learn More
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            Special Events at The Westin Excelsior, Rome

            The Westin Excelsior is a magnificent backdrop for important business and social events: press conferences, conventions, private meetings, wedding banquets and receptions.

            Learn More
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         Sign Up Now

          Enroll now in our exclusive newsletter, in order to stay always connected and updated about The Westin Excelsior Rome's most important news and communications. 

         
             
                 Learn More
             

	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        The Heart of the Hotel

                        he Hall is the heart of the Hotel where guests relax and stay, admiring a new exhibition or just the antique trades. They can also wait for the check-in, read a newspaper or sip a tasty cocktail at ORVM bar.
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         Contact Us

           

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        

	
	


	
		
			

         
     
         
         
         
    
    
        
        
	
		General Manager

		Marc Lannoy

Email: marc.lannoy@marriott.com



	


	
		Front Desk

		Massimiliano Bortolotti, Front Office Manager

Email: massimiliano.bortolotti@westin.com



	



    




        
    

         
      



    


		

		
			

         
     
         
         
         
    
    
        
        
	
		Groups & Catering

		Viviana Pula, Groups & Catering Manager

Tel: +39 06 47082705

Email: 00070.eventsales@westin.com



	



    




        
    

         
      



    


		

		
			

         
     
         
         
         
    
    
        
        
	
		Reservation Office

		Elena Dittadi, Reservation Manager

Tel: +39 06 47087910 (ITA); +39 06 47087911 (ENG)

Mon-Fri 9:00am – 7:00pm

Email: excelsiorrome@westin.com



	


	
		Concierge

		Email: 00070.concierge@westin.com



	



    




        
    

         
      



    


		

	




    



        
    

         
      



    





         
     
         
         
         
    
    
        
        







   
   
      
            
            
            
            
            
          
   




    





        
    

         
      



    





         
     
         
         
         
    
    
        
        

   

   
   

      
   
      
      OUR LOCATION
      
      GETTING HERE

      
         The Westin Excelsior, Rome

          Via Vittorio Veneto 125, Rome, Italy, 00187

      

      
      
      Tel:  +39 06-47081 
      
      
         
            
               
                
               Leonardo da Vinci International Airport
               
               
               
               
                  
                     Distance From Property:  32.2 KM

                     Phone Number:  +39 06-65951 

                      Visit Website 
                  

                  
                  
                  
                     Alternate Airport Transportation: 

                     
                        
                     

                     Private Car Transfer; fee: 100 EUR (one way) ;on request

                  

               

            

         
            
               
                
               Ciampino – G.B. Pastine International Airport
               
               
               
               
                  
                     Distance From Property:  27.0 KM

                     Phone Number:  +39 06-65951 

                      Visit Website 
                  

                  
                  
                  
                     Alternate Airport Transportation: 

                     
                        
                     

                     Private Car Transfer; fee: 100 EUR (one way) ;on request

                  

               

            

         
         
         
         
         
         
         
         
         

         
            
             
            Other Transportation
            
            
            
            

               On-Property: 

               Private Car Service: 

               Limousine/Van Service

               
                  
                  
               

               
			   
               
               
  
	   
               


                Nearby:  

               Bus Station: 

               
                   Via Boncompagni  
 
                  
               
               Subway Station: 

               
                   Barberini  

                  
               
               Train Station: 

               
                  
                      Termini Rail Station  
                    
                     
                  
                      Tiburtina Rail Station  
                    
                     
                  
               

            

         


         
      

      
   

   
      
      

        
		
		

        



    

   








        
    

         
      



    




	
		
			
				
					
						WHAT TO EXPECT
					

					Plan and Prepare for your Stay

				

				
					
						Learn More
					
				

			

		

	






         
     
         
         
         
    
    
        
        

	
		
			Frequently Asked Questions

			
				
					
						General
						
						
					
					
						

    What time is the check-in and check-out time?

Check-in starts from 3pm and check-out is at 12pm



Do you accommodate early check-in/late check-out?

We can only guarantee early check-ins for rooms reserved the prior night at full rate. We will do our best to accommodate late checkout requests, subject to availability and not guaranteed



What is the Rome city tax?

The Rome City Council introduced a City tax which is in addition to VAT currently 10%. City tax is payable by all guests at check-out and is applicable for a maximum of 10 consecutive nights. Since September 1st 2014, the Rome City tax is €7.00 per person per night



What is the hotel voltage?

Hotel voltage is 220 V. Please make sure to check the voltage of your equipment before usage.

Do you provide adaptors or converters?

Our concierge may provide guests with adapters (subject to availability), but no converters are available. Please contact the concierge desk should need any



Do you have safe deposit boxes?

For your convenience, there is an electronic safe box in all rooms, with a person digit code. Safe deposit box is at your disposal also at front desk



Do you have a business center?

Our business center is at your complete disposal 24 hours a day, 7 days a week



What does Internet cost?

The entire hotel is equipped with complimentary low band WIFI access for all our guests. Premium WIFI is available at a daily charge of Euro 12 per 24 hours



Which payment methods does the Hotel accept?

We accept Credit Cards. Based on the law 2015, No. 898, approved on 22.12.2015 by Council of Minister, we remind you that we cannot accept payments in cash for amounts greater than or equal to 3.000€ for Italian guests and 15.000€ for foreign guests.



Can I pay for a hotel room for someone else?

You may pay a room for someone else only if the payment is performed at least 7 days prior to arrival. In order to pay for someone you will be asked to fill an online CC form that has to be sent via secure link or via wire transfer

What is the Rome city tax?

The Rome City Council introduced a City tax which is in addition to VAT currently 10%. City tax is payable by all guests at check-out and is applicable for a maximum of 10 consecutive nights. Rome City tax is €7.00 per person per night and from the 1st of October 2023 the city tax will be Eur €10.00 per person per night




    

					

				


					
						Rooms
						
						
					
					
						

    How much will be charged for an extra person?



Maximum occupancy per room or suite is three guests

The extra person charge is 89.00 euros +10% VAT + 7 Euros city tax per night

The extra person charge applies also if the third person sleeps in existing bed (king or twin) but we can also provide an extra bed on request. 4 people in the room are not allowed even if a SNA has been confirmed and a second room shall be booked. There is a supplement for reserved single room with double occupancy



Do you have connecting rooms or Suites?



Connecting rooms are only Grand Luxe rooms and they are reserved for families with small kids booking Grand Luxe. Availability is on request. Two- or Three-bedrooms Suites available on request . Please contact the hotel for further information



Does your hotel provide cribs?

Cribs are complimentary for kids up to 3 y.o. and are provided upon request for all rooms and Suites. Hotel provide blankets, bumpers, pillows upon signed waiver.



Do you have hairdryer?

All rooms are equipped with hairdryers.



Do all your rooms have air conditioning?

All rooms are equipped with air conditioning



Do you provide guests with boiler, coffee makers or iron boards?



1. Iron/Iron board (can be requested via service express and delivered, upon availability, for the time to iron your garments);

2. Water Boilers/Coffee makers: need to be requested in advance and will be delivered upon availability.



Are pets allowed and at what costs?

The hotel is delighted to welcome pets to the property. We permit one dog (5kg) per room and provide the following amenities for their comfort: a dog bowl, bed, mat and a Pet Welcome Kit.



Do you have rooms with balconies or terraces?

We have rooms with balconies and some rooms have terraces. Please, contact the hotel for requests as the availability is limited.



Do you have accessible rooms/areas?

We have accessible rooms. In order to book them, please contact the hotel . The bathroom of these rooms is fitted to be wheelchair-accessible . To enter and exit the hotel guests with a wheel chair use a side entrance with a ramp. To go to the Doney restaurant for breakfast lunch and dinner we place a portable ramp




    

					

				


					
						Services
						
						
					
					
						

    Does the hotel provide parking and how much does it cost?

Hotel offers valet service at the garage close to the hotel.

Cost starts 70 € per day depending on the size of the vehicle.



What are the laundry service hours?

Laundry is available to all guest from Monday to Saturday: 8.00am to 9.00pm; Sunday: 08:30am to 09:00pm.



Does your hotel have a fitness center/Spa/pool?

Our hotel is equipped with a WestinWORKOUT® Fitness Studio with Technogym facilities accessible 24/7 with room key and complimentary to all guests.

We have a small indoor pool, sauna and massage center




    

					

				


					
						Transportation
						
						
					
					
						

    How do I get to the hotel from the train station?

Termini Central train station is a 10min taxi from the Westin Excelsior. A taxi-drive is around EUR 15, depending on the amount of luggage, that is added as a fix rate to the fare.



How do I get to the hotel from the airport?

The hotel can be reached by taxi or public transport in about 50 minutes. Busses and the Leonardo Express direct train from the airport arrive at Termini Central Station, a 10 min taxi drive from the Hotel. The hotel does not provide Shuttle bus



Do you offer a private transfer service?

The Westin Excelsior Rome will gladly arrange a private car transfer from/to the hotel. For more information and pricing options, please contact our concierge




    

					

				


					
						Dining
						
						
					
					
						

    What are the breakfast hours and costs?

Our Doney restaurant is open for breakfast daily from 07.00am to 11.00 am

Buffet Breakfast costs 39€ per person.

Kids 0-3 eat free from Kids Menu

Children 3-12 pay 50% of Breakfast

Breakfast from 7.00 to 10.30 and W/E from 7.00 to 11.00



How many dining possibilities does the hotel offer and what are the opening hours?



The Doney restaurant is an all day dining open till 11 pm

Cafè Doney is our bar open from 07.00am to 11 pm

Orum Bar is our lobby bar open from 09.00am to 1 am
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                            Concierge

                        
                            


                        
                        
                            
                                Our professional and resourceful concierge staff are prepared to reserve the most difficult tables in town, assist you with hotel services, recommend the perfect club for entertainment or locate the best city tour.
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                            Awards and Accolades

                        
                            


                        
                        
                            
                                Tripadvisor Traveller’s choice Certificate of Excellence 2023+2022+2021+2020+2019+2018+2017+2016+2015 - 2021 Reader’s Choice Awards, Condé Nast Traveller US – Best Hotels in Rome (ranked nr4)

                            
                                
                            

                        
                    


                
                
                    
                    
                        

                        
                            
                        

                    

                
            


        

    




    




        
    

         
      



    






    






    















   
      
         
            Property Details

            
               



 
            
            Featured Amenities
            
            
            
               
                  
                      
                        
                        Restaurant

                        
                     
                        Fitness Center

                        
                     
                        Indoor Pool

                        
                     
                        Meeting Space

                        
                     
                        
                        Free Wifi

                     
                        
                        Dry Cleaning Service

                     
                        
                        Laundry

                     
                        
                        Room Service

                     
                        
                        Wake up Calls

                     
                        
                        Daily Housekeeping

                     
                        
                        Turndown Service

                     
                        
                        Service Request

                     
                  

               

            

         


            
           Hotel Information
            
            
            
			
               
			    
                   Check-in: 3:00 pm

                  Check-out: 12:00 pm 

                  Minimum Age to Check In: 18 

                  
			

                  
                  
                        Pet Policy
                        
                        
                           Pets Welcome.

			Pet friendly - 1 pet per room - max 18 Kilograms - free of charge

                           
                           
                           
                           
                           Maximum Pet Weight: 18kgs

                           Maximum Number of Pets in Room: 1

                        
                  

					
                   
                   
                   
                   
                   
                   
                   

                   
                       
                           Parking
                           On-Site Parking 
                           
                           
                                Daily:  €55

                           
                       


                       
                           Off-Site Parking
                           Ludovisi 0.5 KM

                       


                       

                       
                           
                           Valet 
                           
                                Daily:  €55

                           
                       


                       

                       
                   
                   
               

            

         


               
                  
                     General Information
                     
                  
                  
                     
                        
                           
                                Policies and Payments
                              Accepts: Cash, Credit Cards

                              
                           

                        

                        
                           
                               Services
                              
                                 Concierge desk service

                              
                                 Property has elevators

                              
                              
                                 Languages spoken by staff:

                                 English, French, Italian, Spanish
                              

                           

                        

                     

                  

               

               
                  
                     Accessibility Information
                     
                  
                  
                     
                         For more information about the physical features of our accessible rooms, common areas or special services relating to a specific disability please call +39 06-47081 

                     

                     
                        
                           
                              Accessible Hotel Features
                              
                                 Property has elevators

                              
                                 Service Animals are Welcome

                              
                           

                           
                              Accessible Areas with Accessible Routes from Public Entrance
                              
                                 Main Entrance is Accessible

                              
                                 Meeting Spaces are Accessible

                              
                                 On-Site Restaurants are Accessible

                              
                                 Room and Suites Access through the Interior Corridor

                              
                           

                        

                        
                           
                              Guest Room Accessibility
                              
                                 Accessible Vanities

                              
                                 Adjustable Height Hand-Held Shower Wand

                              
                                 Bathtub Grab Rails

                              
                                 Bathtub Seat

                              
                                 Deadbolts on Guest Room and Suites Doors

                              
                                 Electronic Room Key

                              
                                 Guest Room and Suites Doors Self-Closing

                              
                                 Lowered Electrical Outlets

                              
                                 Mobility accessible rooms

                              
                                 Non-slip Grab Rails in the Bathroom

                              
                                 Roll-in Shower

                              
                                 Room Windows Open

                              
                                 Secondary Locks on Room Windows

                              
                                 Toilet Seat at Wheelchair Height - Toilet for Disabled

                              
                                 Viewports in Guest Room and Suites Doors

                              
                           

                        

                     

                  

               

                  
                     
                        Sustainability Information
                        
                     
                     
                        

                           
                                 
                                 
                                    Footprints
                                    Carbon Footprint: 8.75 kg per room night

                                    Water Footprint: 751.73 liters per room night

                                 


                           

                           
                        

                     

                  



            

         

      

   







         
     
         
         
         
    
    
        
        
    
    
		
		
	        
	            
	            
	               Main entrance of the hotel is not accessible with a wheel chair but a side door to reach guest rooms.

Ramps allow access to Front Office, Restaurant and Bar.

Some guest rooms are especially accessible (please request at the moment of the reservation).

 
	            

				
			

	   	
   	
 

 

    
			



        
    

         
      



    




    










   
      
         
            Frequently Asked Questions

            

               
                  
                     
                        What are the check-in and check-out times at The Westin Excelsior, Rome?
                        
                     
                     
                        The check-in time at The Westin Excelsior, Rome is 3:00 pm and the check-out time is 12:00 pm.

                        
                     

                  

               
                  
                     
                        Does The Westin Excelsior, Rome allow pets?
                        
                     
                     
                        The pet policy at The Westin Excelsior, Rome is:

                        
                           
                           
                              
                                 Pets Welcome
                              
                                 Pet friendly - 1 pet per room - max 18 Kilograms - free of charge
                              
                                 Maximum Pet Weight: 18kgs
                              
                                 Maximum Number of Pets in Room: 1
                              
                           

                        
                     

                  

               
                  
                     
                        What are the parking options at The Westin Excelsior, Rome?
                        
                     
                     
                        The parking options at The Westin Excelsior, Rome are:

                        
                           
                           
                              
                                 On-Site Parking: Daily: €55
                              
                                 Off-Site Parking: Ludovisi 0.5 KM
                              
                                 Valet: Daily: €55
                              
                           

                        
                     

                  

               
                  
                     
                        What property amenities are available at The Westin Excelsior, Rome?
                        
                     
                     
                        The property amenities at The Westin Excelsior, Rome are:

                        
                           
                           
                              
                                 Restaurant
                              
                                 Fitness Center
                              
                                 Indoor Pool
                              
                                 Meeting Space
                              
                                 Free Wifi
                              
                                 Dry Cleaning Service
                              
                                 Laundry
                              
                                 Room Service
                              
                                 Wake up Calls
                              
                                 Daily Housekeeping
                              
                                 Turndown Service
                              
                                 Service Request
                              
                           

                        
                     

                  

               
                  
                     
                        Does The Westin Excelsior, Rome have free Wi-Fi?
                        
                     
                     
                        Yes, The Westin Excelsior, Rome has free Wi-Fi available to hotel guests.
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                    Unlock your stay with the Marriott Bonvoy™ App
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               The Westin Excelsior, Rome

            


            
               
                  

               

            

            

            

            
            

            
  
  	
          Overview 
      
	
          Gallery 
      
	
          Accommodations 
      
	
          Dining 
      
	
          Wellness 
      
	
          Events 
      





    


         

         

         
         
            
               
                  The Westin Excelsior, Rome

                  
                  

                  
                     

                  


               

               
                  
                     
                        
                     

                     VIEW MAP
                     VIEW MAP
                  

                  
                     
                        
                     

                     +39 06-47081 
                  

               
                  
                  
                  

                  
                  
                     
                        RESERVE
                        
                     
                  

                  
               

            

         

      

      
      
         
            
               
            
         

         Cancel
         
            
               
                  
                  DATES
                  
                  (1
                   NIGHT)
                   NIGHTS)
                  
               

               
                  
                  
                  
                  
                  
                  
                  Flexible in
                  
               

            

            
               
                  
               
               
                  Specific Dates
                  Flexible Dates
               

               
                  S
                  M
                  T
                  W
                  T
                  F
                  S
               

               
               

               
                  
                     Number of Nights
                     
                        
                           -
                        
                        
                           1
                           
                        

                        +
                     

                  

                  
                  

                  
                     
                        Done
                        Continue with 
                      NIGHT
                      NIGHTS
                     
                     
                  

               

            

         

         

         
            Rooms & Guests

            
               
               1
               Room, 
               Rooms, 
               1
               Adult
               Adults
               1
                Child
                Children
               
               
               
            

            
               
               
                  
               
               
                  
                     Maximum 8 guests per room

                     
                        
                           Rooms

                           (Max: 3 Rooms/person)

                        

                        
                           -
                           
                              1
                              
                           

                           +
                        

                     

                     
                        
                           Adults

                           (Max: 8 total guests/room)
                           

                        

                        
                           -
                           1
                              
                           

                           +
                        

                     

                     
                        
                        
                           Children

                           (Max: 8 total guests/room)
                           

                        

                        
                           -
                           0
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